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Problem Solving Activities
For many years I have been teaching English as a foreign language to different age groups.  It isn` t a secret that learning is more effective if the learners are actively involved in this process.

We know that students learn a lot by working together in groups to solve a problem or make a decision. Many English teachers think that it is very difficult to use problem solving activities at an English lesson. But did they try? The main task of problem solving activities is to make a student think and express his/her own opinion. To my mind problem solving activities require a creative use of the target language. 
What is a Creative Problem Solving?

Creative Problem Solving ( CPS ) is a process that allows people to apply both creative and rational thinking to find solutions to everyday problems. It uses both convergent and divergent thinking.

The Creative Problem Solving Process

The Mess

Creative Problem Solving is a five- step process. But before starting with the five steps, students must first select a problem. This is usually called “mess finding”. It means that they should select a problem that needs solving. Usually we have more problems than we know what to do with, so it` s a matter of selecting the most pressing one. In this situation, it is most helpful to list all the facts and feelings that are associated with the area of concern.

After stating the problem, the students can fill in the facts by answering the questions- who, what, where, when, how and why. 
When the mess has been defined, they can start proceeding the following five steps in CPS process.
1. Fact Finding

In this step, students find all the important facts that relate to the problem. If they don` t have enough information they may ask questions to find out it. Students are looking for answers to the questions Who, what, where, when, how and why.
2. Finding the problem

In this step students make several problem statements to define the “real problem”. It is the time to analyze the situation and try to get a better understanding of the problem. They look at the problem from several different points of view and write different “how to” problem statements.

3. Finding ideas

They select the best problem statement and think of as many ideas as they can solve the problem. At this step they don` t analyze ideas, but they try to generate a large number of unusual, creative ideas. Students shouldn` t think about whether the ideas are good or bad .

They simply select those ideas that seem most workable.

4. Judging ideas.

In this step, students choose the most useful idea. To do this, they first determine appropriate evaluative criteria. They should use criteria to select the best idea. 
5. Plan of Action

In the last step of the process, students outline a plan of action for implementing the idea selected. They also state how they will know if the idea was successful.

Creative Problem Solving

	The Mess

Select a problem and record information about the problem
	1. Fact Finding

Sort out what facts are relevant to the problem and what information is lacking 
	2. Finding the Problem
Analyze the situation and define the “real problem”

	5. Plan of Action

Plan how to implement the selected solution 
	4 Judging Ideas
Use criteria to select the best idea
	3 Finding Ideas
Think of creative ways to solve the problem


Text  “ Hilary` s Pet”
Fact Finding 

Hilary really loves animals- all kinds of animals. At school she always likes to be the person who takes care of the classroom pets. She has cared for a bird, fish, a frog and even a large black spider. Hilary` s birthday is in one month. She is planning a party at the Zoo. Last year she had her party at the skating rink. What Hilary wants most for her birthday is a pet. She would like to have a dog or a cat. She lives in an apartment, and the owner   says, “ No pets!”The apartment owner has a parrot that makes a a lot of noise. Another problem is that Hilary` s older sister, Robin, sneezes every time she is around cats or dogs. Hilary thinks that it is very unfair. She promises that she will take good care of the pet.

Underline the most important facts that tell about Hilary` s problem and that answer the questions- who, what, where, when, why and how. 

Finding the problem

Hilary would love to get a pet for her birthday. She lives in an apartment that doesn` t  allow pets. Her sister sneezes every time she is around cats and dogs. Read all the important facts about Hilary and her pet problem. Then think about what the “Real problem” might be. Write as many ideas as you can by completing this sentence in many different ways:

1. In what ways might Hilary ask to buy her a pet 
2. In what ways might Hilary _______( take care of her pet )
3. In what ways might Hilary ___________( get along with the owner)
4. In what ways might Hilary ___________

Choose the statement that you think best describes the problem.

The real problem is___________

Finding Ideas

What are all the things Hilary could do to solve her problem? Think of a lot of creative ideas. Write as many ideas as you can.

1.__________( to take care of a parrot)
2.__________( to bring a pet from her school)
3.__________

Judging Ideas

Now that you have made a long list of ideas for Hilary, you need to choose the best idea. To do this, you must measure one idea against the others. This is a list of rules that Hilary might use to select the best solution to her problem.

1. The solution should not make her sister sneeze.

2. The apartment owner should like the solution.

3. The solution should give her a chance to take care of a pet every day.

4. The solution should not cost her parents more than $ 50 
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Choose the idea that you think is the best.

My choice for the best solution is   ___

Plan of Action 

Now it` s time for Hilary to put her plan into action.
Get help from___neigbours 
Talk to _____the owner
Things to do now _____
 Things to do later _____

Things that might go wrong ____

How Hilary will know if her plan is successful ___
Just problems ( situations )

You think that you need a new bike. Your old bike is so small that you hit your knees on the handlebars. Your parents say that they can`t afford a new bike now. They want you to wait until your birthday, but your birthday is nine months away. You don` t want to ride your old bike for nine more months.

In new textbooks there are a lot of new words to remember. Some of them are very easy to remember, others are easy to use but some of them are difficult to pronounce. The teacher` s main task is to make the students not only remember all the words but use them in their speech. I always try to find a problem to solve in every task. I ` d like to present you some problem solving activities I use in my lessons.

ROBINSON CRUSOE

This problem solving activity I use working with words. It helps the students to revise vocabulary on any topic you like.
Skills- speaking, writing

Other- imagination, fun

Language- making suggestions

Level- beginners/intermediate

Organization- individuals, pairs

Preparation- none

Time- 7-10 minutes

The teacher explains the task to the students. “ You` ve read the book by Daniel Defoe Robinson Crusoe. You remember that one day he had a shipwreck and landed on a desert island. There are many banana trees and coconut palms. The climate is very mild and warm. Make a list of 8-10 things which you think are necessary for your survival”

Students work in pairs and compare their lists. Intermediate students should explain their choice ( I take a map to find out here I am…)

Give students the ability to solve their problems and you ` ll give them a skill they `ll use for a lifetime.
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